How to enable Silverlight applications in Chrome
May 11, 2015

Google Chrome has ceased its support for Microsoft Silverlight, which is the APl that Clermont County
GIS web mapping has been developed in. Until we can get our web mapping updated, you have two
options:

e You can use a different browser. Internet Explorer will continue to work just fine with Silverlight
e You can go into the advanced settings of Chrome and enable it to continue to work with

Silverlight by doing the following:

1. Open Chrome and type “chrome://flags” in the address bar and then click “Enable” under

Enable NPAPI.
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2. Close Chrome and reopen.

Go to http://maps.clermontcountyohio.gov/basemap/default.aspx

4. You will get a message saying that Silverlight needs your permission to run. Enable this by
clicking on the red X on the right side of the address bar and choosing “Always allow plugins on
maps.clermontcountyohio.gov...”
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